IIpaBuaa npegocrabiaeHus ycayru «SMS-gpuabTp» 1ist AGoHenTo Onepatopa Tele2

JlaHHBIE TOJOMKCHHS SBIIOTCS OOS3aTENbHBIME M O3BYYHBAIOTCS B HACTOSIIUX IPaBHIAX Ha NpeJOCTaBlIeHHE YCIyrH «SMS-¢mistp» AOGoHeHTaM
Oneparopa Tele2 (nanee — AGoHEHT).
1 Bocnomab3oBatecs ycnyroii «SMS-¢unsTp» (nanee — «Yciayra») Ha yKa3aHHBIX HIDKE YCIOBHSAX MOTYT JIFOOBIE, sBIsIolIrecss AOOHEHTaMu
Omnepatopa coroBoii cBs3u Tele2 (mamee — «Omepatopy»), ¢usnueckue numa, AOCTHrHE 18 Jer, IOpUAMYECKHE JMIA W WHIWBHAYalbHBIC
HpEAIPUHUMATEIH.
2 Jlns 3akaza Ycmyrd AOGOHEHT JOJDKEH pacrojiaraTb abOHEHTCKHM O00OpYyIOBaHHEM, HEOOXOAMMBIM A O(QOPMIICHHUs 3aKa3a M HCIOJIb30BAHUS
VYenyry, BKIIodas, HO He OIPaHHYMBASACH: MOOMIBHBIA TenedoH (WIM Ipyroe MOOMIBHOE YCTPOICTBO JOCTYNa), KOTOPOE HAXOAUTCS B pabodeM
COCTOSIHMH M NOAKIIIOYEHO K ceTu cBsizu OnepaTopa.
3 B pamkax Yemyru Omneparop obecreunBaeT AGOHEHTY BO3MOXKHOCTH YIPABJISATH HANpPaBICHUEM/IOCTABKOH SMS-COOOIIEHHH (SMS-pacchuika),
aZipecoBaHHBIX AOOHEHTY, H COAepKallMX HHGOPMAIUIO PEKIaMHOro XapakTepa (nazee — «DyHKIHOHAN ympaBieHUs Ycmyroit» mwan «CepBHC»).
Oynkimonan ympasieHus Ycayroit (CepBHC) BKIIOYAeT BO3MOXKHOCTh A AGOHEHTa OCYLIECTBILSITH OJOKHPOBKY SMS-COOOIIEHHH C PEKIaMHOM
uHpopMalyen, HopMUPOBATH U U3MEHATH YEPHBIC H O€JIbIe CIIHCKH, B TOM YHCIIE JOMOJIHATH WM UCKIIIOYAaTh MIMEHA U KOPOTKUE HOMepa OTIpaBUTENCH
13 YepHBIX U OenbIX cmucKoB. Ilpu mpemocTaBieHHH YCIyTH B Cilydae eclIM HampaBisieMoe AOOHEHTY SmS-COOOIIEHHE COAEPKUT HH(OPMAIHIO
PEKJIAaMHOTO XapakKTepa, U IIPH 3TOM MM WM KOPOTKHI HOMEp OTIIPABUTENs HE ObIIM UCKIIIOUCHBI AGOHEHTOM U3 YEPHOTO CITHCKA, TO TAaKUE MM MIIH
KOPOTKHiI HOMEp OTIPABUTENS MOT'YT aBTOMATHYECKU NOOABIATHCSA B YEPHBI CHMCOK. B IeNsIX moiydeHus oT TAaKOro MMEHH WM KOPOTKOrO HOMepa
oTnpaBuTenst ”HYOPMAIMH, B TOM YHCIIe PEKIaMHOTO XapakTepa, AOOHeHTy nmocpencTBoM DyHKIMOHANA ypaBieHus Yciyroii (CepBuca) HEOOX0OIUMO
HCKIIFOYUTH TAKOE MMsI HIIM KOPOTKHII HOMEp OTIPABHUTENSI U3 YEPHOTO CIIHCKA U J00aBUTH ero (hx) B Oenblil cimcok. Onepatop oOpaiiaer BHUMaHHUE,
4TO B Cllydae, eciii AOOHEHT CaMOCTOSTENbHO HE BKIIOYMII MM WM HOMEp OTHPABHUTENS B YEPHBIH CIIMCOK, TO SMS-COOOICHHE MOXET OBITh
HampasJieHo / JocTaBleHO AOOHEHTY JaXke B TOM CIydae, €CIM OHO COJEPXKUT MH(OPMAIHUIO PEKIaMHOro XapakTepa. OmepaTop HE TapaHTHPYyeT
610knpoBky 100% sms-cooOleHni, coaepkaiux HHOOPMAIHIO PEKIaMHOIO XapaKTepa TOJIBKO HPH MOIKIFOYEHHN YCIIYTH, B OTHOLICHUH TEX UMEH
WM HOMEPOB OTIPaBHUTeENCH, KOTOpbIEe He ObLTH 100aBIeHbl AGOHEHTOM B YEPHBI CIIUCOK CAMOCTOSITEIBHO.
ODyHKIMOHAT yIpaBIeHUs Y CIIyTroil pean30BaH IOCPEICTBOM MEHIO, KOTOPOE BKIIIOUAET CISAYIOIIUE pa3iebl:
. «benblii ciucok»
CozepKUT CIIMCOK UMEH M KOPOTKHX HOMEPOB OTIIPABUTENIEH, SMS-COOOIIEHNs OT KOTOPBIX JOXOIAT 10 AGOHEHTa. AGOHEHT MOXKET BEIOpaTh JIroOoe
HUMs MM KOPOTKUH HOMep ornpasutens u3 «benoro crnmcka» u 3a0J0KMpOBaTh JOCTABKY SMS-COOOLIEHUH OT Hero, rnepeHecs B «UepHblil CICOK».
Paznen meHto «benblit CHUCOK» COIAEPKUT TaKXKe IepedeHb UMEH U HOMEPOB OTIIPABUTEIICH, KOTOPBIE HE MOTYT OBITh IEpeHECEHbI B «UepHBII CIICOK»
nocpenctBoM QDyHkIMOHANa yrpaBineHHss Yciayrod. ITomHBINH IHepedeHb TakuX HENEpPeHOCHMBIX MMEH W HOMEpPOB OTIpaBUTENeH NPHBENCH B
MIPUIOKEHHUH K HacTosuM [IpaBnam.
. «UepHBbIil CIMCOK»
CoIepXUT COHCOK MMEH W HOMEPOB OTIPABUTEINCH, HANPABICHHE/IOCTaBKa SMS-COOOIIEHHH OT KOTOPhIX 10 AGoHeHTa 3abiaokupoBaHa. B pamkax
MEHIO «YepHBIH CIUCOK» AOOHEHTY oOecIiedeHbl BO3MOXKHOCTH: IIPOCMOTpP 3a0JIOKMPOBAHHBIX MMEH M HOMEPOB OTIIPaBHTENCH; IONyYeHHE 3-X
MIOCIIEHUX SMS-COOOIICHNH OT 3a0JOKHPOBAaHHOTO UMEHHU MM HOMepa OTIPABUTENS; NEPEeBO UMEHHU HJIM KOPOTKOro HoOMepa OTnpaBuTels B «berblii
CITUCOKY.
. «uho»
B03MOXHOCTB MOJIyYHTh SMS-COOOIICHHUE C KPATKUM OITHCAHUEM YCITyTH.
. «ToAKITIOUNTE/OTKIIIOYHTE YCIYTY»
B03MOXHOCTB MOJKIFOYAT U OTKIIIOYATh YCIYTY.
Vnpasnenue Yciayroil B paMKax OMMCaHHOTO MEHIO OCyLIecTBisieTcs nocpeactBoM USSD-koMaH b, yKa3aHHOM Ha caiite Www.tele2.ru B pasaene
ONuUCaHust YCIyru.
4. Tlpm mpenocraBnennn Yciayru Oneparop obecrieunBaeT AOoHEHTY gocTyn K DyHKIHMOHANTY yNpaBieHHs YCIyrod IOCPEACTBOM CETH CBS3M
OrnepaTopa U HeceT OTBETCTBEHHOCTH 38 Pa0OTOCIIOCOOHOCTh CETH CBSI3U M KA4ECTBEHHOE MPEAOCTABICHHE TAKOIO AOCTYIIA.
5 B memsx Hamnexamiero npenoctasienus Ycmyru OnepaTop npusiekaer Cepsrc-nipoBaiinepa, npenocrasisromero Cepsuc.
6. IIpusneuennsni OnepaTopom CepBrc-TIpoBaiiiep HECET MOTHYIO OTBETCTBEHHOCTh 3a COOTBETCTBHE ITPEIOCTABIISIEMOT0 (QDYHKIMOHAIIA OTTHCAHNIO 1
1enu npepocrapieHus CepBrca yKa3aHHOMY BBIIIC B I1. 3 HacTosuX [IpaBit.
Ormeparop He HeceT OTBETCTBEHHOCTH 32 BO3MOJKHBIN MPHIMHEHHBII AGOHEHTY yIepO, BEI3BaHHbIH IPOTHBONPABHEIMY JeicTBIsIME CepBHC-
npoBaiiiepa, a Takke 3a TeXHHYecKoe GpyHKIMoHnpoBanne CepBrca 1 ero cojepKaHue.
7. CepBucC-TIpOBaliIEPOM SIBIISIETCS:
O61ecTBO ¢ orpaHHdeHHOI oTBeTcTBeHHOCTRIO «TJI MEITAY
Opummaeckuit anpec: 123056, r. Mocksa, bonbsmas I'pysunckas yi., 1. 61, ctp. 1
WHH 7710497171
OT'PH 1157746502650
8 3axa3 Yciyru ocymecTsisercst AGOHEHTOM ITyTeM:

® ornpaBku SMS-coo0leHrs Ha KOPOTKHUit cepBUCHBIN HOMep co ciioBoM «CTAPT», ykasauHbIi Ha caiite WWw.tele2.ru B pasnene onucanus
Venyru;

® ornpasku USSD-3ampoca, yka3aHHOro Ha caiite Www.tele2.ru B pasnerne onucanus Yciyru;

B pamkax npenocrasieHUs Y CIIyTH MOTYT UCIIOJIB30BAThCS PA3INIHbIE CIIOCOOBI IIPUBIICUEHHST AOOHEHTOB K 3aKa3y yCJIyTH, BKIIIOYas, HO HE
OrpaHUYMBASACH: OAHHEPBI, TH3EPHI, PEAUPEKTHL.
9 OcymiecTBisis 3aka3 YCIyrH B IOpsIIKe, IPeyCMOTpeHHOM 1. 8 HacTostmux [IpaBmir, AGOHEHT:

® TIOJTBEPXKAACT CBOE O3HAKOMIIEHHE | COTJIacHe ¢ HacTosmuMu IIpasmnamur;

¢ IIOATBEPXKIACT CBOE COITIACHE Ha ITOJIy4YeHHe YCIyrd B COOTBETCTBUH C YCIOBHSIMH, M3JI0’KEHHBIMH B HacTosux [IpaBuax;

¢ IOATBEPXKIAeT (aKT BBHITOTHEHHS BCEX TPEOOBAaHMIA, IPeAbABIAeMbIX HacTosmuMu [IpaBumamu k AGOHEHTY, a TaKkXKe IPHHIMAeT Ha ceOst
0053aTeNBCTBO CIIEI0BATh STUM TPEOOBAHUAM B TIEPHOJ MOJIb30BaHHs Y CITyTOM;

® IOATBEPXKIACT COITIACHE Ha 0O0pabOTKYy NaHHBIX, YKa3aHHBIX AOGOHEHTOM IpH 3aka3e YCIyru, HomydeHHbIX OnepaTopoM IpU 3aKITIOUeHHH
JIOTOBOpa 00 OKa3aHUM YCIYT CBSI3H, @ TAK)KE MOJYYEHHBIX B aBTOMATHYECKOM PEKHME OT TEXHHYECKHX cpeacTB Cepmuc-mposaiigepa. OOpaboTka
JTaHHBIX OCYILECTBIISICTCS B COOTBETCTBUH C ACHCTBYIOIIMM 3aKOHOIAaTeIbCTBOM Poccuiickoit denepaii 1 B COOTBETCTBHU ¢ MONoxeHUsIMA [Tonmutikn
KOHOHICHIINATPHOCTH TPH HoNmb3oBaHuu ycayramu Tele2. Tloxamyiicra, o3HakoMbrech ¢ Hameil [lonuTHKON (IOCTymHA MO  ajapecy:
http://apps.tele2.ru/privacy-policy.pdf) mepen 3akaszom VYcmayrm u mpemocraBieHueM Bamiedl wH(opMmarwu. JlanHble 00pabaTHIBAIOTCS B IIEISIX
HaJJISKAIEro MpenocTaBieHns AGOHEHTY YCIyru CIefyromuMH criocobamu: cOop, 3ammch, CHCTEMATH3AlMs, HAKOIUICHHE, XPaHEHHE, M3BIICUEHHE,
HCTIONB30BaHNe, IPEeOCTaBIeHUe, OIOKHPOBAHKE, YIaIeHHE, YHUUTOXKCHHE.

® BLIpAKACT COMIACHE Ha OTIPABKy €My C KOPOTKOTO CEpBUCHOTO HOMEpa, YKa3aHHOro Ha caiite Www.tele2.ru B paszene onucanust Yciyry, a

TaKoke OT UMeHH otmpasuteist «SMS-filtery 6ecmatubix SMS-coobenunit, HamOMUHAIIX AOOHEHTY 0 COAEPKAHUH, CTOMMOCTH, MTOPSI/IKE 0TKa3a OT
yenyru «[loxnucka» 1 0053yeTcs OIUIa4iBaTh YCIYTH CBSI3U W/WIK HHBIE yeiyru OnepaTopa, oKa3aHHbIE IPH UCTIOIb30BaHnH yeryrH «[Tommuickay.
10. BemmonHenne AGOHEHTOM yKa3aHHbBIX B 1. 8 HacTosmmx IIpaBun nefictBmii o3Hauaer cornacue AGoHeHTa Ha monydenne CepBrca, a TaKXe Ha
nepenayvy JaHHBIX, UACHTUGUIHUPYIOMUX AOOHEHTa (B YaCTHOCTH, HOMEpa MOOMIBHOTO TeneoHa AGOHEHTa) TPETHUM JIHLaM, B ToM 4yucie CepBuc-
Ipogaiinepy nms npenocrasienns Ceppuca.
11 Omnuncanne Cepuca, nHdopmanus o Cepuc-mpopaiinepe, napopmamus o Tapudax, yCIOBHAX TapHU(PUKAIMK, M IEepedyHe KOHKIIOJCHTHBIX
JeiicTBui pa3melieHa B 3arpoce AoC*.

*[100 «3anpocom AoCy» nonumaemes nomugukayus, omnpasiennas Ha abonenmckoe ycmpoicmeo Abonenma nocpedcmeom SMS-coobwenus ¢
KOPOMKO20 CepeUCHO20 HoMepa u/unu omobpadicennas Abonenmy 6 popmame spemennoii unmepuem-cmpanuyst ( Landing Page unu LP), na komopyio

1


http://www.tele2.ru/
http://www.tele2.ru/
http://www.tele2.ru/
http://apps.tele2.ru/privacy-policy.pdf)
http://www.tele2.ru/

nepeaopecogvisaemcs Abonenm npu 3axaze Ycayeu, 6 yeiax noomeepiicoenus conacus Abonenma na nonyyenue Ycuyeu Ha ycaoguax HACmoAuux
IIpasun u ghuxcayuu maxozo noomeepicoeHus.

12 Tlocne BeimonHeHUs! AOOHEHTOM JeHCTBHH, yKa3aHHBIX B IyHKTe 8 HacTosmux [IpaBui, Yemyra mpenocraBisercss AOOHEHTY Ha IIATHON OCHOBE.
@dakT Havana oka3aHWs YCIYTH MOATBEp)KAAcTCs OTHpaBKoil AGoHeHTy SMS-coobienus ot umenn «SMS-filter», nnpopmupyromero AGoHeHTa 0
(hakTe NMOAKIIOYEHHS M YCIIOBUAX MPENOCTAaBICHHUS YCIyrH. YCIyra NpefoCTaBieTcss IO TOMY aDOHEHTCKOMY HOMEpY, ¢ KOTOPOTo IPOU3BE/ICH 3aKa3
VYemyru B cOOTBETCTBUH € 1. 8 HacTosmux [IpaBmm.

13, Omrata Yciyru ocyiuecTBisieTcs: B HOPSAKE M CPOKH, YCTAHOBJICHHBIE JI0TOBOPOM 00 OKa3aHHH YCIIYT CBSI3HU, 3aKIIF04eHHOro ¢ OrnepatopoM.

14.Croumocts Yenyru mis AGoHeHTa ykasaHa Ha caiite WwWw.tele2.ru B pazgerne onucanus YCIyru.

15. Tapudukanus SMS Tpaduka npu peructpanuu SIM-kapTsl AGOHEHTa B CETsX JPYTUX ONepaTopoB (B TOM YHCIE B oe3akax 1o Poccun u B
MEX/IyHapOHOM POYMHHTIE) OIIauMBaeTcss AGOHEHTOM JIOMOIHUTEIBHO 110 Tapudam OrnepaTopa B COOTBETCTBUH € TapH(HBIM IIIAHOM AOOHEHTA.

16. B cimyuae HEeBO3MOXKHOCTH CIIHCAaHHUS C JIUIEBOTO cueTa AOOHEHTa JEHEKHBIX CPEeICTB 3a IOJIb30BaHUE YCIYrod B IOJIHOM paszMmepe (B CHIy
OTCYTCTBHUSI JJOCTATOYHOTO KOJMYECTBA JEHEXKHBIX CPEACTB Ha IHMIEBOM cueTe AOOHeHTa), Yciyra MoxKeT OBITH IpejnocraBieHa AOOHEHTY ¢
nocieayoei 1orapudukanueit.

17. AOGoHEHT BIIpaBe B TI000€ BpeMsl 0TKa3aThCsl OT Y CIIYTH, OJHUM H3 YKa3aHHBIX HIDKE CIIOCOOOB:

® OTIpaBKa HA KOPOTKHIT CEPBHCHBIN HOMED, yKa3aHHbIH Ha caiite WWW.tele2.ru B pasmene onucanus Ycmyru, 6ecruiatHoro uisi AGOHeHTa sms-
coobueHus co cioBoMm «CTOIT»;

® ornpasku USSD-3arnpoca, yka3aHHOro Ha caiite Www.tele2.ru B pasaerne onucanus Yciyru,

o coBepIIeHHs JeiicTBHUil, HalpaBIeHHBIX HA OTKIIOUeHHEe Yciyrd B JInuHoM kabuHeTe AGOHEHTA.
18. Ilpwu otkaze ot Yemyru goctyn k OyHKIMOHATY YIPaBIeHUs! Y CIyroi MpeKparaeTcs ¢ MOMEHTa 0TKa3a OT YCIIyru.
19. B ciyuae mpexpareHus oka3aHus AOOHEHTY YCIIyrH BOCCTaHOBJICHUE A0CTyNa K DYHKIMOHAITY yIpaBlIeHHs Y CIIyroil IPOU3BOAUTCS TOIBKO
II0CIIe TIOBTOPHOTO BEINIONHEHHsI AGOHEHTOM AEHCTBHUIL, YKa3aHHBIX B IIyHKTE 8 HACTOSAIHNX [IpaBuiL.
20. B ciyyae HEKOPPEKTHOTO MPEIOCTABICHUS Y CIYTU HIIM HAJTMYUS NPETEH3HH, KaCAIOIINXCs €€ MOAKITIOUeHHs 1 IIPEIOCTaBIeH s, AOOHEHT 00s13aH
yBenomuth 00 3ToM Oreparopa 110 afpecy JIEeKTPOHHOM mouTs: content_problem@tele2.ru.
21. Hacrosiume IIpaBuiia B COOTBETCTBUH C ISUCTBYIOLIMM 3aKOHOIATENLCTBOM Poccuiickoii Denepannu BISIOTCS MPEIIoKeHHEeM (ITyOInaHON
oepToii) 3aKIFOYUTH JOrOBOP MPHCOCIUHEHHS O IPEAOCTABICHUH YCIyrd «SMS-(GUIbTp» Ha H3JI0KEHHBIX B HACTOAIINX [IpaBuiiax ycroBHsX.

22 .Hacrosmue TTpaBuia MOTYT GBITh B OIHOCTOPOHHEM TIOPSIKE H3MEHEHbI HIIH OTMEHEHBI ITyTEM Pa3MEIIEHHs COOTBETCTBYIOMIEr0 YBEIOMICHHS
n/vnu HOBO# penakuuu [Ipasui Ha caiite Www.tele2.ru. Hacrosiuue IlpaBiiia cunTaroTcss N3MEHEHHBIME HIIH OTMEHEHHBIMH C MOMEHTA, YKa3aHHOT'O B
COOTBETCTBYIOIIEM yBenoMIICHHH. Eciu mocie BCTyIuIeHnsI N3MEHeHUH B ciiTy AGOHEHT He Hanpasul B ajgpec Oneparopa B Tedenue 10 (necstn)
KaJleHJapHbIX IHEel ¢ MOMEHTa OIlyOlIuKoBaHHUs U3MeHeHuH [IpaBuit oTka3 OT NPUHATHS H3MEHEHHBIX [IpaBuil, a Taxoke IPOJOIDKUI UCTIONB30BaTh
1/WIH OIIaYMBaTh YCIIyry, OKassiBaeMyro OnepaTtopoM Ha HOBBIX YCIOBHSX, IOCHIE BCTYIUICHUSI H3MEHEHHUH B CHILY, TAKHE M3MEHCHHS CUUTAIOTCS
MIPUHATEIMA AOOHEHTOM

[punoxenue
k IIpaBunam npenocrasienust yeayra «SMS-¢puiastp»
s A6onenToB Onepatopa Tele2

Ilepeyenn
HMMeH U HOMEPOB OTHpaBHTe e, 0JI0KHPOBKA KOTOPLIX B pamkax Yciayru «SMS-¢puiabTp» 111 A6onenToB Oneparopa Tele2 HeBo3Mo:kHA.
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7806, Tele2-fines, 783, 7804, 346

Tele2Portal, 258

Tele2-Books

RT A2P

T2A2P, a2p

MCHS

Kopotkue HOMepa(miepevens)
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